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C.D. Wälzholz International GmbH invariably provides all its services exclusively according to these 
terms and conditions. The following terms and conditions shall apply to all services carried out by 
C.D. Wälzholz International GmbH or one of its named subcontractors as part of any agreement or 
contract.

1.	 Placing an order
It is agreed that the written form shall be mandatory for any agreement. Verbal amendments 
of or additions to any agreement require a written confirmation by C.D. Wälzholz International 
GmbH in order for them to become valid.

General terms and conditions stipulated by the Contractor as well as its terms and conditions 
of delivery are explicitly excluded from the legal transaction forming the subject-matter of the 
agreement and the entire business relationship.

Offers are strictly non-binding.

The present terms and conditions are also a framework agreement for all further legal 
transactions between the contracting parties.

2.	 Delivery
Delivery shall be carried out exclusively for the account of and at the risk of the Contractor. 
Partial deliveries are possible and customary.

Any damages incurred during transit or any complaints arising from transit are to be made in 
writing and are to be passed on to the Freight Company and C.D. Wälzholz International GmbH 
immediately upon receipt of delivery. They must reach C.D. Wälzholz International GmbH no 
later than within 8 days of receipt of delivery.

Storage measures and storage costs, which become necessary for reasons that lie within the 
responsibility of the Contractor, are charged to the Contractor.

Technically justified and appropriate changes in the performance and delivery obligations of 
C.D. Wälzholz International GmbH, especially reasonable delays in delivery or partial deliveries, 
are understood as approved beforehand by the Buyer.

Declared delivery dates are to be considered as mere estimates unless a commercial fixed-
date transaction has been agreed. Force majeure or other unforeseen obstacles in the area 
of responsibility of C.D. Wälzholz International GmbH or its subcontractors shall release 
C.D. Wälzholz International GmbH from compliance with the agreed delivery times.

Occurrences beyond our control and affecting the normal operation of plant and machinery 
as well as non-contractual deliveries by sub-suppliers are also regarded as force majeure 
and therefore release C.D. Wälzholz International GmbH for the duration of the delay or, at the 
discretion of C.D. Wälzholz International GmbH, from the commitment to deliver, without giving 
the Contractor the right to claim damages from C.D. Wälzholz International GmbH for any such 
cancellation or inability to supply the goods.

If the indicated date of delivery is exceeded by more than 30 days, the Contractor shall be 
entitled to cancel the contract in writing after setting a further final deadline of at least 90 
days. C.D. Wälzholz International GmbH may withdraw from the contract, if deliveries become 
impossible by acts of force majeure, labour conflicts or other events beyond the control of 
C.D. Wälzholz International GmbH such as transport interruptions of any kind or cessation 
of production. In each case, C.D. Wälzholz International GmbH is only obliged to refund any 
deposit made, interest-free.

C.D. Wälzholz International GmbH shall be free to choose the method of shipment of the goods 
and the means of transport. Any method of shipment chosen by C.D. Wälzholz International 
GmbH shall be deemed to be approved by the Contractor. 

Place of fulfilment for deliveries and payments shall be the headquarters of C.D. Wälzholz 
International GmbH.

3.	 Prices
All prices listed are net prices and contain no VAT. Prices are invoiced in Euros.

Prices are calculated on the basis of such prices as are valid on the day of delivery.

In the event of changes in labour costs resulting from collective agreement regulations 
within the sector or internal works agreements, or changes in other cost centres relevant for 
the calculation or in costs necessary for performance such as those for materials, energy, 
transport, subcontracted works, financing and similar costs, C.D. Wälzholz International GmbH 
shall have the right to increase or decrease its prices accordingly. 

4.	 Payment
If possible, invoicing shall take place immediately after delivery of the goods. 

Payments are due after submission of invoices without deductions or charges of any kind. The 
terms of payment agreed for the total order equally apply to the payment of partial invoices.

For orders consisting of several units C.D. Wälzholz International GmbH shall be entitled to 
request payment of the amount invoiced for each unit or provision of each individual service 
after delivery.

The Contractor shall not be entitled to withhold payments because of incomplete deliveries or 
existing guarantee or warranty claims or complaints.

Incoming payments at C.D. Wälzholz International GmbH are used to first cover compound 
interest, interest and ancillary costs, as well as pre-litigation costs, costs for debt collection 
including fees payable to an attorney at law, as applicable, and finally the outstanding sum of 
the debt beginning with the oldest accounts receivable.

If the Contractor defaults on payment C.D. Wälzholz International GmbH may demand default 
interest at the usual bank interest rate at the time. In case two consecutive instalments are not 
paid on time, C.D. Wälzholz International GmbH shall have the right to enforce non-compliance 
and demand immediate payment of accepted drafts.

5.	 Right of ownership
The goods delivered shall remain the unrestricted property of C.D. Wälzholz International GmbH 
until all of its claims deriving from the business relationship with the Contractor including 
interest and costs are fully paid. During this time, the Contractor shall ensure that all goods 
are properly maintained and repaired at their expense. Security agreements, pledges or 
assignments of the claims relating to the goods before complete payment has been made are 
excluded.

If the Contractor fails to duly honour its obligations under the contract, C.D. Wälzholz 
International GmbH can, at any time, demand the return of their goods and the Contractor shall 
be obliged to return said objects immediately.

6.	 Assignment of claims
In the event of a delivery under reservation of ownership, the Contractor shall immediately 
assign its claims against third parties to C.D. Wälzholz International GmbH for payment until 
final settlement of any open debt claims of C.D. Wälzholz International GmbH, insofar as 
these claims arise through the sale or processing of its goods. The Contractor shall inform 
C.D. Wälzholz International GmbH upon request of the latter of all its suppliers and inform 
its suppliers in time about the assignment. The assignment shall be entered in the business 
accounts, and shall be specifically stated to the Buyer in delivery notes, invoices and so forth.

If the Contractor defaults on its payments to C.D. Wälzholz International GmbH, the sales 
revenue received by the Contractor shall be kept separate and be held on behalf of 
C.D. Wälzholz International GmbH.

Possible claims against an insurer are deemed to have been pledged to C.D. Wälzholz 
International GmbH within the limits of the § 15 VerVG. 

Without express consent of C.D. Wälzholz International GmbH, claims against C.D. Wälzholz 
International GmbH may not be assigned to third parties. 

7.	 Cost estimate
The quotation shall be prepared to the best of the expertise of C.D. Wälzholz International 
GmbH without assuming any liability for its accuracy.

All offers are subject to change. The expense of refunding a cost estimate, if such accumu-
lates, is charged to the Contractor.

8.	 Default charges and collecting fees
If the Contractor defaults on its payments, it is obliged to refund to CDW International all costs 
incurred prior to legal action and associated costs thus incurred, for example, legal fees and 
costs of collection agencies.

If the debt recovery is carried out by C.D. Wälzholz International GmbH itself the Contractor 
is obliged to pay an amount of EUR 10.00 per reminder sent, in addition to the usual interest 
rates and costs. 

In addition, each further claim, in particular including the disadvantage that correspondingly 
higher interest is incurred on any loan accounts held by C.D. Wälzholz International GmbH as 
a consequence of non-payment, is to be recompensed, irrespective of whether the contractual 
partner is at fault for the delay in payment or not. 

9.	 Guarantee, warranty and liability
Should the goods supplied have any defects, the Contractor can initially only demand 
improvement or replacement of the item or items, unless, the improvement or the replacement 
is impossible for C.D. Wälzholz International GmbH, in the sense that this would be connected 
to disproportionately high costs compared to any other form of relief. Whether this is the case 
or not depends on the value of any defect-free item in question, the severity of the defect and 
the inconvenience caused for the transferee by accepting any other form of relief. D. Wälzholz 
International GmbH commits itself to improve or replace the defective item or items after the 
surrender of the goods by the Contractor within a reasonable period of time.

If both the improvement and the replacement are impossible for C.D. Wälzholz International 
GmbH or if they would be connected to disproportionately high costs for C.D. Wälzholz 
International GmbH, the Contractor shall be entitled to a reduction in price or a cancellation 
of the contract, provided that the defect is not a minor defect. The same shall apply if 
C.D. Wälzholz International GmbH refuses an improvement or replacement of the defective item 
or items or cannot improve or replace the defective item or items within a reasonable period 
of time or if the relief would cause considerable inconvenience for the Contractor and would 
be unacceptable to C.D. Wälzholz International GmbH for good cause inherent in the nature of 
the Contractor.

It is agreed that the Contractor must legally assert its rights to a warrantee for moveable and 
immovable assets in the sense of §933 ABGB within six months. 

Parts subject to wear and tear and accessories (such as data storage media, printwheels 
and so forth) as well as repairs as a result of unauthorised interventions by third parties are 
excluded from the warrantee. If the objects of the agreement are used in conjunction with 
third party devices and/or software programmes, the warranty shall cover problems with the 
functioning and performance of the object of the agreement only to the extent that these 
problems would have occurred anyway, without the presence of third party devices and/or 
programmes.

More comprehensive guarantees may be given upon request extending the scope of the 
customary warranty. The present terms and conditions shall also apply to such more 
comprehensive guarantees. C.D. Wälzholz International GmbH asserts that if such a guarantee 
is taken out the warranty rights of the Contractor would not be restricted by such a guarantee.

10.	 Withdrawal
If the Contractor fails to take delivery of the goods or when other circumstances apply, such 
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as insolvency of the Contractor or bankruptcy of the Contractor dismissed for lack of assets as 
well as default in payment, C.D. Wälzholz International GmbH shall be entitled to rescind the 
contract provided that the contract has not yet been completely fulfilled by both parties.

In the event of having to rescind from the contract for reasons which are the responsibility of 
the Contractor, C.D. Wälzholz International GmbH shall be entitled to choose between a lump 
sum payment in damages totalling 15 per cent of the gross invoice amount or payment of the 
actually incurred damage. 

If the Contractor fails to pay on time, C.D. Wälzholz International GmbH shall be released from 
all further obligations to perform and deliver.

If the Contractor cancels the contract without being entitled to do so or if it requests its 
cancellation, C.D. Wälzholz International GmbH shall have the option to insist on the fulfilment 
of the contract or accept its cancellation. In the latter case, the Contractor shall be obliged to 
pay a flat rate compensation for damage in the amount of 15% of the gross invoice amount or 
the actually incurred damage, at the choice of C.D. Wälzholz International GmbH.

11.	 Offsetting
Purported counterclaims from the Contractor cannot be offset against claims from 
C.D. Wälzholz International GmbH unless such counterclaims have been successfully asserted 
at law or have been accepted by C.D. Wälzholz International GmbH in writing.

12.	 Force Majeure
Acts of force majeure or the occurrence of any other unforeseen impediments within the 
sphere of C.D. Wälzholz International GmbH shall release C.D. Wälzholz International GmbH 
from compliance with the agreed terms and conditions. Occurrences affecting the normal 
operation of plant and machinery at the premises of the Contractor and those affecting the 
normal functioning of transport shall also be considered acts of force majeure and thus release 
C.D. Wälzholz International GmbH from its obligation to deliver the goods or provide the service 
for the duration of the impediment, without any liability arising from such occurrence to the 
Contractor.

13.	 Product liability
Recourse claims as specified in § 12 of the Austrian product liability law are excluded, unless 
the recourse claimant proves that the fault has been caused within the sphere of C.D. Wälzholz 
International GmbH and can be blamed on gross negligence.

14.	 Jurisdiction and applicable law
Unless otherwise agreed, the statutory provisions applicable to general merchants shall 
exclusively apply.

It is agreed that any disputes are governed exclusively by the local jurisdiction of the court 
responsible for the headquarters of C.D. Wälzholz International GmbH.

Austrian substantive law shall exclusively apply. Application of the UN Sales Convention is 
expressly excluded.

15.	 Data protection and change of address
The Contractor gives consent that any personal data contained in the purchase contract may 
also be electronically processed and stored by C.D. Wälzholz International GmbH as part of the 
fulfilment of this contract. 

The Contractor is obliged to communicate changes to its residential and/or business address 
to C.D. Wälzholz International GmbH for as long as the contractual legal transaction has not 
been fulfilled by both parties. In the event this notification is not given, declarations shall still 
be regarded as delivered, if they are sent to the last notified address. 

16.	 Final provisions
If the Contractor is a consumer under the terms of the Consumer Protection Act, the 
aforementioned terms and conditions shall only apply to the extent that the Consumer 
Protection Act does not provide any other mandatory conditions.

If individual provisions of these terms are or become ineffective the validity of the remaining 
provisions will not be affected by this.


